
 
 

Grace Gown is Xero’s Head of Global Public 
Policy, leading the development of policy 
positions that guide Xero’s engagement with 
governments and regulators worldwide. Her 
work focuses on the intersection of 
technology and small business policy—
covering areas such as digital 
transformation, data access, payments, and 
AI—ensuring that small businesses can 
thrive in an increasingly digital and 
connected economy. 

Grace works across government, industry, 
and international forums to shape policy 
outcomes that enable innovation while 
safeguarding practical, small business–
friendly implementation. She has a strong 
track record in developing detailed 
submissions and driving collaborative 

solutions that support sustainable economic growth across the Asia-Pacific. 

Before joining Xero, Grace was Head of Global Government Advisory at Access 
Partnership, a global technology policy consultancy, where she advised companies, 
governments, and multilateral organisations—including APEC, PECC, ABAC, and 
ASEAN—on digital economy and trade policy frameworks. Earlier in her career, she 
worked within the public sector, including a government department and an inquiry, 
providing her with a deep understanding of policymaking processes and how to 
deliver evidence-based recommendations that achieve real-world outcomes. 

 

  

 


